ZANDOCTOR'S CHOICE

NOTICE OF NON-DISCRIMINATION

Doctor's Choice Home Care & Hospice

Doctor's Choice Home Care & Hospice complies with applicable Federal civil rights laws and does
not discriminate on the basis of:

Race ¢ Color ® National Origin ® Age ¢ Disability ® Sex (including pregnancy, sexual orientation,
and gender identity) ® Religion

Doctor's Choice Home Care & Hospice does not exclude people or treat them differently because
of any protected characteristic.

WE PROVIDE FREE ASSISTANCE

For Individuals with Disabilities:
e Qualified sign language interpreters
o Written information in large print or accessible electronic formats
¢ Reasonable modifications to policies and procedures
For Individuals with Limited English Proficiency:
e Qualified interpreters
o Written information in other languages
All services are provided FREE OF CHARGE.

NEED HELP? CONTACT:

Kristin Glover

Civil Rights Coordinator

Doctor's Choice Home Care & Hospice
13100 Northwest Freeway, Suite 410
Houston, TX 77040

Phone: (833) 365-2464

HOW TO FILE A COMPLAINT

If you believe you have been discriminated against, you may file a grievance with:
Kristin Glover

Civil Rights Coordinator

Phone: (833) 365-2464

Address: 13100 Northwest Freeway, Suite 410, Houston, TX 77040
You may also file a civil rights complaint with the:

U.S. Department of Health and Human Services

Office for Civil Rights

200 Independence Avenue, SW

Washington, DC 20201

1-800-368-1019 (TTY: 1-800-537-7697)

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

LANGUAGE ASSISTANCE NOTICE

ATTENTION: If you speak English, language assistance services are available free of
charge. Call (833) 365-2464.

ATENCION (Espaiiol): Servicios de asistencia lingliistica gratuitos estan disponibles.
Llame al (833) 365-2464.

CHU Y (Tiéng Viét): C6 dich vu hd trg ngdn ngl mién phi. Goi (833) 365-2464.

AR (PX): ARER B ES NEIRS - 1531 (833) 365-2464.
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https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

ZANDOCTOR'S CHOICE

Language Assistance Notice

Doctor's Choice Home Care & Hospice
13100 Northwest Freeway, Suite 410
Houston, TX 77040

(833) 365-2464

English

If you speak English, language assistance services, free of charge, are available to you. Call
(833) 365-2464.

Spanish (Espafiol)

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia linglistica.
Llame al (833) 365-2464.

Vietnamese (Tiéng Viét)

CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hd trg ngdn ngit mi&n phi danh cho ban. Goi s& (833)
365-2464.

Chinese (3X)

FE MREHPX - oIREBRERNESHENRS - 152 E (833) 365-2464,

Arabic (4x_a)

2464-365 (833) il Juail  Ulaa el Aalia 4y galll e Lusall iladd Gl ey jall Giaati i€ 1Y) sidaa M,
Tagalog (Tagalog)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa (833) 365-2464.

Korean (2t=10])

FO|: o= & Aot = 82, A X[ & MH| A& R =22 0|85t 4= AUSLICE. (833)
365-2464H O 2 TSI AA| L,

French (Francgais)

ATTENTION : Si vous parlez frangais, des services d’aide linguistique gratuits sont disponibles.
Appelez le (833) 365-2464.

German (Deutsch)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienste zur
Verfugung. Rufen Sie (833) 365-2464 an.

Hindi ()

& < e 319 e aera 8, A 3imuahs fore - Yo UToT g HaTd Suds § 1 (833) 365-2464 TR
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Urdu (s2)

-0 S S 51 2464-365 (833) - Sl i ciladd (S iglan (S b 8o il s G S iaa
Guijarati (2%Ldl)

€2 1o 2 [U): %) dH Iow2Ucll ¢l 691, ] [1:94E5 MINL eIy Ad 1) Gudey . (833) 365-

2464 U 514 531,

Russian (Pycckui)

BHMUMAHWE: Ecnu Bbl rOBOPUTE NO-PYCCKM, BAM AOCTYMNHbI 6ecnnaTHble YCyru A3bIKOBOM
nogaep>xkn. 3soHuUTe (833) 365-2464.

Japanese (HA& &g

TR BAREZEINDGGS. BHOSEXBEY—ERZTFAVEITET, (833)365-2464
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Persian / Farsi (&)
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