
Notice of Non Discrimination and Accessibility 

Doctor's Choice Home Care complies with applicable Federal civil rights laws and does not discriminate on the basis of 

race, color, national origin, age, disability, or sex. Doctor's Choice Home Care does not exclude people or treat them 

differently because of race, color, national origin, age, disability, or sex. 

Doctor's Choice Home Care 

• Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats, other formats)

• Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters
o Information written in other languages

If you need these services, contact KRISTIN GLOVER . If you believe that Doctor's Choice Home Care  has failed to
provide these services or discriminated in another way on the basis of race, color, national origin, age, disability, or sex, 

you can file a grievance with: Kristin Glover, Civil Rights Coordinator, 6647 Mayard Rd. Houston, TX 77041
kglover@doctorschoicetx.com You can file a grievance in person or by mail, fax, or email. If you need help filing a
grievance, Kristin Glover, Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil 
Rights, electronically through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 

U.S. Department of Health and Human Services 
200 Independence A venue, SW 

Room 509F, HHH Building 
Washington, D.C. 20201 

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 

ATTENTION: If you speak a specific language, language assistance services, free of charge, are available to you. 
Call 1-888-808-9008 (TTY: 711). 

1. Spanish -ATENCION: si habla espafiol, tiene a su disposici6n servicios gratuitos de asistencia lingiiistica. Llame al 1-888-808-9008
(TTY: 711).

2. French creole -Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou au. Rele 1-888-808-9008 (TTY: 711)

3. Vietnamese - CHU Y: NSu bi.in n6i TiSng Vi�t, c6 cac djch V\l h6 trq ngon ngfr miSn phi danh cho bi.in. G9i s6 1-888-808-9008 (TTY:
711).

4. Portuguese - ATEN(;AO: Se fala portugues, encontram-se disponiveis servi<;os linguisticos, gratis. Ligue para 1-888-808-9008 (TTY:
711)

5. Chinese - a� : frD*f��ffi�fftq:iJt, 1�PJ" �mJta!H�mt � �.§}J�li�o !w�ffi:1-888-808-9008 (TTY : 711) o
6. French -ATTENTION : Si vous parlez frarn;ais, des services d'aide linguistique vous sont proposes gratuitement. Appelez le 1-888-808-

9008 (ATS :711).
7. Tagalog - P AUNA WA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.

Tumawag sa 1-888-808-9008 (TTY: 711).
8. Russian - BHHMAHHE: EcmI Bbl r0Bop1ne Ha pyccKoM 513bIKe, To BaM ,z:i;ocTyrrHbI 6ecrrrraTHbie ycrryn1 rrepeBo,n;a. 3BoHMTe 1-888-808-

9008 (TerreTaiirr: 711).
9. Arabic -4...1:i�: \jj � .::..i� _;-5.j\ Lall, CJµ wl.ci.l:i.. o�L.......w..11 �\(.So >-------9\ji:i .tlJ CJ��- �I 1"3� 1-888-808-9008) �.J

.(711 :�IJ �\ Al

IO.Italian -ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il 
numero 1-888-808-9008 (TTY: 711). 

11. German - ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung.
Rufnummer: 1-888-808-9008 (TTY:711).

12. Korean - y�: ��<>l � J.}%-o}J-1 � 73 -9--, � ol ,:;zl � J.7 Bl A� -y .E.£ 01 -§-ii}� 4- 9J � -Y 9-. 1-888-808-9008 (TTY:
711)��_£ ��"8"TI y{J Al -2...

13. Polish -UW AGA: J ezeli m6wisz po polsku, mozesz skorzystac z bezplatnej pomocy j�zykowej. Zadzwon pod numer 1-88 8-808-9008
(TTY: 711).

14. Gujarati - tell al: ct.it cuct. ct\. [tt.LilC--L Q-lll::ll], Q-lll::ll t!.<?l2.I. �cu�, l-l$ct., ct.l-ll �l l-lle G1-l.C--lv-tl. e>. BLC--l 1-888-808-9008 (TTY:711).

15. Thai -L�£.JU: t:f1�ru�G15lTl!t1i,V1£.J�ru�7JJ7'jfll"lfu,n1'j"lf1£.JLVl�el'Vl7\15l71!t7'1.Gi'm LVl'j 1-888-808-9008 (TTY:711).




